
We felt the need to share with you the real experience of using the RDP VPS of one of the users in 
this part of the article, which may be a familiar experience for some users. The story we will tell is 
about how one of the users got acquainted with OperaVPS, which led to the user becoming one of 
our brand`s loyal customers.

According to him, Mr. Robert is the owner of a growing business who launched his site on the 
shared hosting, but with the passing of time and the increase in incoming traffic to the site, the 
server was not able to respond to the needs of the site, and the server was constantly down. So 
on the advice of the site experts that Mr. Robert had purchased a VPS from, Mr. Robert decided to 
move the site to a new VPS with more resources.

After buying a new VPS with more resources, Mr. Robert bought an RDP VPS from the same site 
because of its high speed for transferring the large files related to his site to the new VPS. But he 
failed to transfer the files related to the site to the new VPS. Mr. Robert tried every method but 
failed to transfer the necessary files. On the other hand, with the server being down and the failure 
to transfer the site files to the new VPS, he suffere from huge financial losses for several days, 
which made him very upset. After many searches to find the cause of this problem, Mr. Robert 
noticed that the IIS file transfer system had a problem on the RDP VPS, and the support team had 
no solution to solve the problem.

After his efforts and searching for a solution to his problem, he finally came across OperaVPS 
through a close friend. His friend had the good experience of buying RDP VPS from OperaVPS, 
and the problem of transferring files through RDP VPS was new to him. At the suggestion of his 
friend, Mr. Robert decided to consult the expert support team of OperaVPS, and then he bought 
OperaRDP on the recommendation of the support team of OperaVPS.

Finally, after successive losses, he was able to transfer the files related to his site to a new VPS 
using OperaVPS RDP without facing any problems. Mr. Robert was so pleased that he shared his 
experience with us and expressed his satisfaction with the quality services of OperaVPS.
Obtaining user satisfaction in providing hosting services is the goal of OperaVPS, and we`re proud 
of it. The expert team at OperaVPS strives to provide the best services to the users to achieve 
the satisfaction of the majority of them. Mr. Robert has been one of the loyal customers of the 
OperaVPS brand for three years. We hope that we deserve to create such experiences for each of 
you and help advance your goals.
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